
Annex A - Migrations Matrix

Consumer 

Protection
SP Guidance Note

FROM NB SP FROM BB SP TO NB SP TO BB SP

Number

Retention

Number

Port (direct)

Number

Return to

Rangeholder

Number

Subsequent 

Port

Cable SP1 Cable SP1 MPF SP2 MPF SP2 None MPF New Line / Stopped line provide. X (if cable 

range)

X (if MPF CP 

owns range)

X (If a non 

cable range)

Cable SP1 Cable SP1 WLR2 SP2 None WLR New Line / Stopped line provide. X (if cable 

range)

X (if BT owns 

range)

X (If a non 

cable range)

Cable SP1 Cable SP1 WLR3 SP2 None WLR New Line / Stopped line provide. X (if cable 

range)

X (if BT owns 

range)

X (If a non 

cable range)

Cable SP1 Cable SP1 WLR2 SP2 SMPF SP2 None WLR New Line / Stopped line provide WITH 

SIM PROVIDE of SMPF

X (if BT owns 

range)

X (if BT owns 

range)

X (If a non 

cable range)

Cable SP1 Cable SP1 WLR2 SP2 SMPF SP3 None WLR New Line / Stopped line provide WITH 

SIM PROVIDE of SMPF

X (if cable 

range)

X (if BT owns 

range)

X (If a non 

cable range)

Cable SP1 Cable SP1 WLR3 SP2 SMPF SP2 None WLR New Line / Stopped line provide WITH 

SIM PROVIDE of SMPF

X (if cable 

range)

X (if BT owns 

range)

X (If a non 

cable range)

Cable SP1 Cable SP1 WLR3 SP2 SMPF SP3 None WLR New Line / Stopped line provide WITH 

SIM PROVIDE of SMPF

X (if cable 

range)

X (if BT owns 

range)

X (If a non 

cable range)

MPF SP1 MPF SP1 Cable SP2 Cable SP2 None Cable line install X (if MPF CP's 

range)

X (if cable 

range)

x (if non MPF 

provider 

number)

MPF SP1 MPF SP1 MPF SP2 MPF SP2 AOT MPF Migrate order X (if MPF CP's 

range)

X (if MPF GCP 

owns range)

x (if non MPF 

provider 

number)

MPF SP1 MPF SP1 WLR2 SP2 AOT WLR New Line / Stopped line provide. X (if MPF CP's 

range)

X (if BT owns 

range)

x (if non MPF 

provider 

number)

MPF SP1 MPF SP1 WLR3 SP2 AOT WLR New Line / Stopped line provide. X (if MPF CP's 

range)

X (if BT owns 

range)

x (if non MPF 

provider 

number)

MPF SP1 MPF SP1 WLR2 SP2 SMPF SP2 AOT WLR New Line / Stopped line provide WITH 

SIM PROVIDE of SMPF

X (if MPF CP's 

range)

X (if BT owns 

range)

x (if non MPF 

provider 

number)

MPF SP1 MPF SP1 WLR2 SP2 SMPF SP3 AOT WLR New Line / Stopped line provide WITH 

SIM PROVIDE of SMPF

X (if MPF CP's 

range)

X (if BT owns 

range)

x (if non MPF 

provider 

number)

MPF SP1 MPF SP1 WLR3 SP2 SMPF SP2 AOT WLR New Line / Stopped line provide WITH 

SIM PROVIDE of SMPF

X (if MPF CP's 

range)

X (if BT owns 

range)

x (if non MPF 

provider 

number)

Number Port Process

Order Type(s)
Losing SP(s) Gaining SP(s)

MIGRATION SCENARIOS
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Number Port Process

Order Type(s)
Losing SP(s) Gaining SP(s)

MPF SP1 MPF SP1 WLR3 SP2 SMPF SP3 AOT WLR New Line / Stopped line provide WITH 

SIM PROVIDE of SMPF

X (if MPF CP's 

range)

X (if BT owns 

range)

x (if non MPF 

provider 

number)

PSTN SP1 Cable SP2 Cable SP2 None Cable line install X (if BT 

Number range)

X (if previous 

cable number)

X (if not BT 

number range)

PSTN SP1 MPF SP2 MPF SP2 AOT MPF Migrate order X (if BT 

Number range)

X (if not BT 

number range)

PSTN SP1 WLR2 SP2 AOT WLR Transfer X

PSTN SP1 WLR3 SP2 AOT WLR Transfer X

PSTN SP1 WLR2 SP2 SMPF SP2 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

PSTN SP1 WLR2 SP2 SMPF SP3 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

PSTN SP1 WLR3 SP2 SMPF SP2 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

PSTN SP1 WLR3 SP2 SMPF SP3 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

WLR2 SP1 Cable SP2 Cable SP2 None Cable line install X (if BT 

Number range)

X (if previous 

cable number)

X (if not BT 

number range)

WLR2 SP1 MPF SP2 MPF SP2 AOT MPF Migrate order X (if BT 

Number range)

X (if MPF GCP 

owns range)

X (if not BT 

number range)

WLR2 SP1 WLR2 SP2 AOT WLR Transfer X

WLR2 SP1 WLR3 SP2 AOT WLR Transfer X

WLR2 SP1 WLR2 SP2 SMPF SP2 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

WLR2 SP1 WLR2 SP2 SMPF SP3 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

WLR2 SP1 WLR3 SP2 SMPF SP2 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

WLR2 SP1 WLR3 SP2 SMPF SP3 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

WLR3 SP1 Cable SP2 Cable SP2 None Cable line install X (if BT 

Number range)

X (if previous 

cable number)

X (if not BT 

number range)

WLR3 SP1 MPF SP2 MPF SP2 AOT MPF Migrate order X (if BT 

Number range)

X (if MPF GCP 

owns range)

X (if not BT 

number range)
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WLR3 SP1 WLR2 SP2 AOT WLR Transfer X

WLR3 SP1 WLR3 SP2 AOT WLR Transfer X

WLR3 SP1 WLR2 SP2 SMPF SP2 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

WLR3 SP1 WLR2 SP2 SMPF SP3 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

WLR3 SP1 WLR3 SP2 SMPF SP2 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

WLR3 SP1 WLR3 SP2 SMPF SP3 AOT WLR Transfer WITH SIM PROVIDE of 

SMPF
X

PSTN SP1 SMPF SP1 Cable SP2 Cable SP2 None Cable line install X (if BT 

Number range)

X (if previous 

cable number)

X (if not BT 

number range)

PSTN SP1 SMPF SP1 MPF SP2 MPF SP2 AOT MPF Migrate order X (if BT 

Number range)

X (if not BT 

number range)

PSTN SP1 SMPF SP1 WLR2 SP2 AOT WLR Transfer with SMPF cease X

PSTN SP1 SMPF SP1 WLR3 SP2 AOT WLR Transfer with SMPF cease X

PSTN SP1 SMPF SP1 PSTN SP1 SMPF SP2 MAC SMPF Migrate order X

PSTN SP1 SMPF SP1 WLR2 SP2 SMPF SP2 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

PSTN SP1 SMPF SP1 WLR2 SP2 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

PSTN SP1 SMPF SP1 WLR3 SP2 SMPF SP2 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

PSTN SP1 SMPF SP1 WLR3 SP2 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

PSTN SP1 SMPF SP2 Cable SP3 Cable SP3 None Cable line install X (if BT 

Number range)

X (if previous 

cable number)

X (if not BT 

number range)

PSTN SP1 SMPF SP2 MPF SP3 MPF SP3 AOT MPF Migrate order X (if BT 

Number range)

X (if MPF GCP 

owns range)

X (if not BT 

number range)
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PSTN SP1 SMPF SP2 WLR2 SP3 AOT WLR Transfer with SMPF cease X

PSTN SP1 SMPF SP2 WLR3 SP3 AOT WLR Transfer with SMPF cease X

PSTN SP1 SMPF SP2 PSTN SP1 SMPF SP3 MAC SMPF Migrate order X

PSTN SP1 SMPF SP2 WLR2 SP3 SMPF SP2 AOT WLR Transfer X

PSTN SP1 SMPF SP2 WLR2 SP3 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

PSTN SP1 SMPF SP2 WLR2 SP3 SMPF SP4 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

PSTN SP1 SMPF SP2 WLR3 SP3 SMPF SP2 AOT WLR Transfer X

PSTN SP1 SMPF SP2 WLR3 SP3 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

PSTN SP1 SMPF SP2 WLR3 SP3 SMPF SP4 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

WLR2 SP1 SMPF SP1 Cable SP2 Cable SP2 None Cable line install X (if BT 

Number range)

X (if previous 

cable number)

X (if not BT 

number range)

WLR2 SP1 SMPF SP1 MPF SP2 MPF SP2 AOT MPF Migrate order X (if BT 

Number range)

X (if MPF GCP 

owns range)

X (if not BT 

number range)

WLR2 SP1 SMPF SP1 WLR2 SP2 AOT WLR Transfer with SMPF cease X

WLR2 SP1 SMPF SP1 WLR3 SP2 AOT WLR Transfer with SMPF cease X

WLR2 SP1 SMPF SP1 WLR2 SP1 SMPF SP2 MAC SMPF Migrate order X

WLR2 SP1 SMPF SP1 WLR2 SP2 SMPF SP2 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

WLR2 SP1 SMPF SP1 WLR2 SP2 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X
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WLR2 SP1 SMPF SP1 WLR3 SP2 SMPF SP2 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

WLR2 SP1 SMPF SP1 WLR3 SP2 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

WLR2 SP1 SMPF SP2 Cable SP3 Cable SP3 None Cable line install X (if BT 

Number range)

X (if previous 

cable number)

X (if not BT 

number range)

WLR2 SP1 SMPF SP2 MPF SP3 MPF SP3 AOT MPF Migrate order X (if BT 

Number range)

X (if not BT 

number range)

WLR2 SP1 SMPF SP2 WLR2 SP3 AOT WLR Transfer with SMPF cease X

WLR2 SP1 SMPF SP2 WLR3 SP3 AOT WLR Transfer with SMPF cease X

WLR2 SP1 SMPF SP2 WLR2 SP1 SMPF SP3 MAC SMPF Migrate order X

WLR2 SP1 SMPF SP2 WLR2 SP3 SMPF SP2 AOT WLR Transfer X

WLR2 SP1 SMPF SP2 WLR2 SP3 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

WLR2 SP1 SMPF SP2 WLR2 SP3 SMPF SP4 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

WLR2 SP1 SMPF SP2 WLR3 SP3 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

WLR2 SP1 SMPF SP2 WLR3 SP3 SMPF SP4 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

WLR3 SP1 SMPF SP1 Cable SP2 Cable SP2 None Cable line install X (if BT 

Number range)

X (if previous 

cable number)

X (if not BT 

number range)

WLR3 SP1 SMPF SP1 MPF SP2 MPF SP2 AOT MPF Migrate order X (if BT 

Number range)

X (if MPF CP 

owns range)

X (if not BT 

number range)

WLR3 SP1 SMPF SP1 WLR2 SP2 AOT WLR Transfer with SMPF cease X
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WLR3 SP1 SMPF SP1 WLR3 SP2 AOT WLR Transfer with SMPF cease X

WLR3 SP1 SMPF SP1 WLR2 SP2 SMPF SP2 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

WLR3 SP1 SMPF SP1 WLR2 SP2 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

WLR3 SP1 SMPF SP1 WLR3 SP1 SMPF SP2 MAC SMPF Migrate order X

WLR3 SP1 SMPF SP1 WLR3 SP2 SMPF SP2 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

WLR3 SP1 SMPF SP1 WLR3 SP2 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

WLR3 SP1 SMPF SP2 Cable SP3 Cable SP3 None Cable line install X (if BT 

Number range)

X (if previous 

cable number)

X (if not BT 

number range)

WLR3 SP1 SMPF SP2 MPF SP3 MPF SP3 AOT MPF Migrate order X (if BT 

Number range)

X (if MPF CP 

owns range)

X (if not BT 

number range)

WLR3 SP1 SMPF SP2 WLR2 SP3 AOT WLR Transfer with SMPF cease X

WLR3 SP1 SMPF SP2 WLR3 SP3 AOT WLR Transfer with SMPF cease X

WLR3 SP1 SMPF SP2 WLR2 SP3 SMPF SP2 AOT WLR Transfer X

WLR3 SP1 SMPF SP2 WLR2 SP3 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X

WLR3 SP1 SMPF SP2 WLR2 SP3 SMPF SP4 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X

WLR3 SP1 SMPF SP2 WLR3 SP1 SMPF SP3 MAC SMPF Migrate order X

WLR3 SP1 SMPF SP2 WLR3 SP3 SMPF SP2 AOT WLR Transfer X

WLR3 SP1 SMPF SP2 WLR3 SP3 SMPF SP3 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by GCP
X
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WLR3 SP1 SMPF SP2 WLR3 SP3 SMPF SP4 AOT for 

Voice

MAC for 

SMPF

Sequential WLR transfer and SMPF. Either 

can be ordered first but it must close before 

the second is submitted. Controlled by EU
X


